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MyGenea Quick Guide

1. Prior to beginning your treatment you will be sent an email (via Secure MaildMe) with a link
to the MyGenea Portal for registration and completion of your online consent and
information forms. This email can occasionally be marked as spam by some email providers
so please check your spam folder if you are unable to locate it.
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Dear GMNO110381,

Wieleome to Genaa Cnline Forms. During your time with us you will b=
required to complete s variety of form and resd associated informstion.

This portal will 2nable you to view, complete and submit the forms onfine
as well as being able to sccess the required reading and other relevant
information regarding your trestmeant.

Registering for the first time?

By clicking through on this link. you will b faken to 5 web page to preview
wour sccount user name and create your password. Once this is complete,
wou will b2 able to log into the portal to complete your forms.

Your User Name is (PM1566341)
Already Registered?
Simply log in and access your forms for completion

isit https:(iportal-uat. mygenea.com.au

Please nofe that the review of associated information listed in the
consent and the submission of the completed forms is a requirement
of your treafment with Genea. Due to the length of some forms, we
recommend using a computer or fablet fo complete them.

If you hawve problems with registration or log in please send an email to
support £.COom.au

If you hawe questions or concems regarding the content of the forms ar
associated information, please contact our staff on 1800 8094 383

Kimd regards.
Genea

Fleaze nofe thiz email iz generafed sufomatically. Replies are not
maonifored

Thiz emad and any atfschments are confidential. If you sre nof the
intended recipient pleasze inform the sender immediziely. Youw musf nat use
ar discloze fhe information confained in thiz emal. Genes has lega!
atligsfions fo profect your personal information and to provide you with
defailz about how we deal with fhiz informafion. Please resd our Privacy
Policy and Collection Sfsfement

& Copyright 2018 Ganaa Limbed. ABM B2 D02 844 448
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2. When registering for the first time click the registering for the first time ’link’ in the email
and you will be directed to the My Genea portal to register. Here your username (Patient
number) will already be pre-filled so you will only need to create a password. Your user
name/ Patient number will be listed in the email you receive for reference.
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My Genea

Username F’N15-

Password

Confirm Password

* Password must be a minimum of 7 characters
* Include at least 1 capital, 1 number and 1 symbo

3. Once registered, you will access My Genea though the log in screen, seen below. There is an
option to recover your username and/or password should you need too

MCenea

Welcome to the
Genea portal
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4. Upon logging in you will arrive at a home page. On the left hand side you will see a number
of links to other sections
a. Home -online forms

b. GROW —embryo imaging
c. Secure Mail —Secure Mail4dMe
d. Online booking - GRAB
e. Information —supporting documents
M Cenea ¢ MCenea

MY GENI MY GENEA
Welcol GROW E Welcome Detail

¥ PN * PN1805501 | EB 06
SECURE EMAIL n

- T n -
FORM DOCUMENTS - FORM

5. The screen is split into 3 sections:
a. Awaiting your action - forms you are required to complete
b. Submitted and waiting approval - forms you have returned that are now awaiting
review by Genea staff
c. Approved & archived — forms you have returned that have been reviewed and
approved by Genea staff

M Censa 7 Patient: Buddy Jungle
n MY CENEA
aleseme Buddy
Fons LAST DATE NEXT STER ACTION
<l Consent form | Cinical - Embeyo Creation | Sperm Provder, Intended Parent 018 84004 [ Pease compicte 8 stent | g
At ot oo 11 - A - Ml o et ey

FOns LAST DATE WEXT STEP ACTION

FoRs APPROVAL HISTORY
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6. Awaiting your action:

a. The text in red appearing against each form will alert you to an action or status, i.e
to complete the form and submit, in progress or if the document requires you to
review and update

b. Please click ‘Update’ to open the form

7. If submitting a Patient Health Questionnaire, the form is split into different sections, you can
expand each of these by clicking on the section heading

a. ‘Patient details and ‘Medicare and private health insurance’ details will pre-fill
directly from our patient information system and will not be editable If this
information is inaccurate or out of date, please email support@mygenea.com.au or
call 1800 MY GENEA for this to be amended prior to submitting your forms

b. You can save progress at any point while completing the form by clicking ‘Save Draft’
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c. To close the form, having saved your draft, click the ‘back’ button at the bottom of
the screen. Please note if you do not click ‘Save Draft’ any changes will be lost
d. You can also save and close the form to come back to it at a later time

Back

e. Once you have completed all mandatory fields you may submit for review and
approval by clicking ‘Submit to Genea’ at the very end of the form
If any fields are not complete you will not be able to submit the form and you will be
promoted to complete the missing information highlighted in red text

8. When completing a consent form there will be documents that we require you to read prior
to submission. Click on the document name to open the document (in another tab), clicking
each link and reading the applicable documents will be indicated by a tick next to each.
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1| have readl and understond the following treatment related infarmation

Treatment Involving

| Peppa Jungle confirm:
My as the Gestational Carrier, Intended Parent uader the care of Kate Mellwaing ot Genes Malboume

reatment

b Clinical - Embrye Creation e,

aw mentioned peopse are the andy peoghe
@ NAME Rory Thunder
o MAME Paily Thunder - rva)

Sperm Provider

ment Egy Previder
Consent is hereby given to Genea and the Fertility Specialist for the following aspects of treatment:

Intended Parent

| uancle

for any chid born as & result of this reatment

Monitoring

| requsst the:

s Manitaring af harmone levels by blood test and of follice development by ultrascund

Owulation Stimulation/Induction

irves and human-derived substances snd any minar procedures that are can datd therapeutic procedures nomally sssociated with this form of reproductive assistance

1% nat registered for use in Australia but that its use has bren approved by my doctor under the authonised prescriber scheme of the TGA

a. There may also be mandatory fields that require you to make a selection or enter
text, you will be prompted by the system to do this should you happen to miss an
element and proceed to submit the document

nd that

= My gamnte provider has been offered gene ind confiem the belaw selection is the

inberited geretic dissases (this is the same a3 the backgrouns populatian risk for any genetic

15. | accept the ridk of using their g
ing and has nat been sdentdied as 3 camer of a ganetic condiben. | accept that there are other genes that have not Been tested and 59 3 negatre result doss ot prowids certamty that &

v oihor gamete provider (whether that be myseld or anather

9. When submitting any document type you will be required to complete a 2 step SMS
verification. A pop up window will confirm we have your mobile number

| 2-step verification

In order to submit your forms, we need to verify your credentials by sending an SMS
verification code to your mobile.
Your mobile number is 040227

Is this correct ?

a. Ifyou click yes, you will receive a 5 digit code via SMS, which you will enter into the
pop up window to confirm your identity and finalise submission of the form
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2-step verification

Enter code :

Code

b. If the number is incorrect you will be prompted to contact Genea to update the
mobile number we have on record

10. Once you have submitted a form it will appear in the ‘Submitted and waiting approval’

section
4 Bationt Health Questionnaire (PHO) - Dsgnestic 14/09/2017 01:03 PM Q View

11. Any submitted forms which have been reviewed and approved by Genea will appear in the
‘Approved and archived’ section
a. You will be able to view the form clicking on the PDF file, from there you are
welcome to print or download the file as you wish
b. Please note that further information or clarification of submitted forms may be
required, at which point you will receive another email prompt to login and make an
amendment etc

Farm Approval History

< Patient Health Questionnaine (PHO) - Diagnastic 3 Last Approved PDF [14/09/2017 01:03 PM)
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